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{3l A # 1) (Scope of Application)
BAK Uk 7 VAMRINE & OBITHRE S 2 WIS RO S IZIT 22018, CZof  Article 1 ) )
BMOEDLEZHIZELLDE L, CO™KIZEDD R WEFIZOWTIE, 1 Contracts for Accommodation and related agreements to be entered into between this Hotel
A5 (BEALIZESIHES L D2V, DTHE L. ) 4TIy = and the Gtéezt tfo beha‘cc‘tl)mrio'clllatgc\l shall‘be ‘sglbt])ectl(to t‘hésedTe{msl'apd Qo?d?tlons;’Apy pf’rtlc‘u%arg
f—,,lg,qj - I Z) %) 1) t L i 1;_0 not Dr(.)Vl (& or eremn shal e governe y aws an regu _atl(ms, (_tL (l’l’lLdHng aws an
regulations and those based on laws and regulations; the same applies hereinafter) and/or generally
2. MARTFNVD, EABOBEE L 2 WHPHTHAIIE Uz & &k, miEo e accepted practices.
WZhhb 59, %0)4#%’]1)\1%9@'9‘79 borlLFd, 2. In the case when the Hotel has entered into a special contract with the Guest insofar as such
special contract does not violate laws and regulations and/or generally accepted practices,
notwithstanding the preceding Paragraph, the special contract shall take precedence over the

(TBRZHDERAL) ) . provisions of these Terms and Conditions.
B2% UARTFNIHEINEMOWAARE LL ) ET5HE, ROFIHE YA T IVITHL
HTwe2sxEd, (Application for Accommodation Contracts)
(1) in%K Article 2
E‘_ HIXA 1. A Guest who intends to make an application for an Accommodation Contract with the Hotel
(2) 1ﬁ‘{E H shall notify the Hotel of the following particulars:
(3) NIRRT . 3 (1) Name(s) of the Guest(s);
(4) FRBHEIS, VIR TOMYKR T VATEIHO WS %2 {5 5 72 (2) Date(s) of accommodation;
DICEHN BN AH % L 720 B D FIT (i) Eumberfofhthe Guest(s) End roglm tlslfpe(s); and rod of oo
N N N e (4) Name of the person who made the reservation(s), method of payment, and other matters
2. ﬁ‘l 17705 RIS AR 2 75 ORI 0 %28 2 TRl Ok B L AN 8i G deemed reasonable for the Hotel to judge whether to accept the Guest(s).
MARTVIE, FOH LD % SN/ RE T CHi7- a8 N OHIAAR D D - 72D @ 2. In the case when the Guest requests, during the Guest's stay, extension of the accommodation
<‘.‘. LCMELFET, beyond the date in Subparagraph (2) of the preceding Paragraph, it shall be regarded as an
application for a new Accommodation Contract at the time such request is made.
(AR DR E) {Conclusion of Accommodation Contracts, etc.)

BIF AN AT VAR RDOHIALZ KK LI ZITRTTHEDE LT T Article 3
72720 URT VKR Lozl b 2Lz &1k, ZORY TEHY 1. An Accommodation Contract shall be deemed to have been concluded when the Hotel has duly

FHAo dLLLDt(_d the application as stipulated in the preceding Article. However, the same shall not apply
- . < where it has been proved that the Hotel has not accepted the application.
2. AHOBUELD £ RIS L LA & S A m( 3 EI EHALLE 2. When an Accommodation Contract has been concluded in accordance with the provisions of the

3 HH) ORARFIIHZREE LTYRTVAGED 2 kg, BKRTL 73‘3"3 preceding Paragraph, the Guest is requested to pay an accommodation deposit fixed by the Hotel
ETAHHETIS, BV EZETT, within the limits of Basic Accommodation Charges covering the Guest's entire period of stay (or 3

3. HALIE., ¥ BAESERIICTIL) REEAREICHEY L. B6 5K days, when the period of stay exceeds 3 days) by the date specified by the Hotel.
HISEDMEREHT A HEAE L L 213, BHE IRV TRESDNEE T 3. The deposit shall be first used for the Total Accommodation Charges to be paid by the Guest,
7.%21 L ?%%ﬁ?)iﬁﬂbi\ %fﬁ"hﬁﬁ:ﬁ" I Z),;Q &)%?, ok _‘]\E .;L Ees then secondly for the cancellation charges under Article 6 and thirdly for the reparations under
N N > RLER FE V= FraiE - RU-IEE © Article 18 as applicable; and the remainder, if any, shall be refunded at the time of the payment of

4, FE2HOHAEZFIFOBIEIZL ) MR T UDHEE L7z H F TIIBLA Wiz the Accommodation Charges as stated in Article 12.

P Rnaid, GiRENEZEoR ez b0 LET, 270, HAED 4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel
LI H ’i’?a u—_‘i‘ HIZM2 0. URTFURZOE R HEINRIEN L2 W shall treat the Accommodation Contract as invalid. However, the same shall apply only in the case

S where the Guest is thus informed by the Hotel when the due date for payment of the deposit is
° specified.
(HAEDFIWEELLEWZ & &T 3HH) (Sp_ecial Contracts Requiring No Accommodation Deposit)
BAF WAB2HOBREHPDET, Hh7 MiE, HORIHEATOMAEoY — Artide 4 _ - . . .
HAELAWC L ETIIE LA LD ) T3, 1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter

into a special contract requiring no accommodation deposit thereof as stipulated in the same
2. fEHIAZER O HA A ’i’/?uﬁ@‘ BTN MR T OV 2 THO HIAG O iﬂ\ Paragraph after the Contract has been concluded.
WERD % ﬁ") 72 O MEHIAS O H 248E Lo 7230481, Tl 2. When accepting an fill application for an Accommodation Contract, in the case that the Hotel
ORI U7 {, OELTIYINFT, fails to request payment of the deposit as stipulated in Paragraph 2 of the preceding Article and/or
in the case that the Hotel fails to specify the due date of payment of the deposit, the special
_ . contract prescribed in the preceding Paragraph shall be considered to have been accepted.
(HEERICEH T 2 BEBFIERRADIRADKD)
FAZN2. YR TV, AL XD ETAHIIH L, D (IBM234E L1385 ) 4 (Request for Cooperation in Infection Prevention Measures in Facility)
45402 1 HOBEIC LM E KDL EHRTEIT, Article 4-2. ) )
The Hotel may request the cooperation from the Guest seeking accommodation pursuant to the
. provisions of Article 4-2, Paragraph 1 of the Hotel Business Act (Act No. 138 of 1948).
(BHRHOMHEOES) .
B/ER YTV () I3, RICEBF R HACBVT 1E (ﬂ%@;ﬁ"j@ﬁ‘{n JE LW Z 2% (Refusal of Accommodation Contracts)
B £ 777 Ly RIUL, YA (B) A5, IRALRIESS 5 &1 BT 6 A0s  Article 5

B AL ) gt 2 - N & 1. The Hotel may not accept the conclusion of an Accommodation Contract under any of the
miﬁ I K‘*Eb e 2;) AILEERTZLOTES) TEA, following cases. However, this Paragraph does not mean that the Hotel may refuse accommodation
(1) THIHDOHIARD, CORKIZE SRV E &, in cases other than those listed in Article 5 of the Hotel Business Act.
(2) W=z X V) BEOEMD e X, (1) When the application of acconunodation does not conform to the provisions of these Terms and Conditions;
(3) AL LD 3582 HACHL, BE50BE. Z0FEE L IZEBERDE (2) When the Hotel is fully booked and no rooms are available;
BT 2858 THBEINAHLERDOLND L X, (3) When the Guest seeking accommodation is deemed liable to commit conduct in a manner that will

> Ry P g T contravene the law or act against the public order or good morals in regard to the Guest's acconunodation;
(4) ;E”E;g ‘t% ij— Z’l_%‘:ﬁ,‘,ukbﬁﬁﬁ_¥(§%;}?%? Z\T’ 1 Iﬁié}izéﬁm?é%mg% (4) When‘the Guest seeﬁing accoﬁlmodation is %1 patient, etc. 0% a specifigd infectious disease
E(D"“% v (A XE‘*%% IiE D S S S \\’, Do )“(; © stipulated in Article 4-2, Paragraph 1, Item 2 of the Hotel Business Act (hereinafter referred to as
(5) AL LI EFTHHED, KDADONTHELTLLERDONS & &, “Patient, etc. of a Specified Infectious Disease”);
4 BIH B L DAY AT OB LI § 5 8 CERL 3 47 77) (5) When the Guest seeking acconunodation is deemed to fall under at least one of the following
B2 52 THET 2 RENM (MFTRIMIE v, ), M52k ltemsatoc

SR - g s 3 a. Gang groups specified under Article 2, Item (ii) of the Act on Prevention of Un]ust Acts by
gg%g%&é’?&gﬁé%ng%%ﬁméj Lo AR Organized Crime Group Members (Act No. 77 of 1991) (hereinafter referred to as "Gang groups'),
* - N ! s \;K V77 /o N . gang group members specified uuder Article 2, Item (vi) of the same Act ( hereinafter referred to as
u ;ﬁ[ﬂxti%ﬁlﬁ]ﬁ[#%%\miﬂ%iﬂdﬁ‘ Zoﬁi/\%@@@‘[ﬂ_‘”&ffﬁ bl "Gaug group Members" ), Gang group semi-regular members or related persons and other ; and/or
NEANTEORBORED ) bR DIHBICHUYT 2 E5BH LD b. Corporate entities or other organizations whose business activities are controlled by gang
(6) MR LR MILRATB AT DI, LS GAY LA E B2 5 BllE ko 5 gmucDSC(())rrpgoarnaEt{eH;It?Eggs{h hich have gang member-related person(s) serving as officers.
N7=E X GRIL X b 58 & 3 & T 2 OB ORI T 5 :

Pt CER2SAE 655, DUT [REEga i | & v, ) 745200 (6) When a violent demand is made or a burden exceeding a reasonable scope is required with

T o & regard to accommodation (except when a Guest seeking accommodation requests elimination of a

Eqiﬁgéﬁ;gzlﬂ@ﬁﬁi i 2F R E‘Jﬁ%@l%:&_?\:)}i&) Z)\%%@ﬂ}%( o) o social barrier in accordance with the provisions of Article 7, Paragraph 2 or Article 8, Paragraph 2

(7) IBIAL L9 LT 5HD ""?‘7‘)1/ R L, 2 OEIAE) AHIEETH - TR of the Act for Eliminating Discrimination against Persons with Disabilities (Act No. 65 of 2013;
DB NZIH T HEACEHT 2 —E2A0REZELLIHESTLIBERLOH S hereinafter referred to as “Disability Discrimination Elimination Act”);

FRE U OIS TS LD TED LD DY R L2 X o (7) When a Guest seeking accommodation repeatedly makes a request to the Hotel set forth in Article
(8) Kk, Mikolhi, ZoMe b2 B2 wHERICL VENSEL I ENTERNE X 5-6 of the Ordinance for Enforcement of the Hotel Business Act that is excessively burdensome to
N P PR=r AR °  fulfill and may seriously impede the provision of accommodation-related services to other guests;
(9) )\I)ikﬂflfr@:%(ibm\r*mﬁﬁ 6 ﬂt‘@%‘ﬂ:?;’)iﬁ A | 35 tl o N (8) When the Hotel is unable to provide accommodation due to natural calamities, dysfunction of
(10) Zofl, AL &) EF %D HATVOED ZFMBMICHED LV & &, the facilities and/or other unavoidable causes;

(9) When the provisions of Article 6 of Osaka Prefectural Ordinance for Enforcement of Hotel

3 ik + EXOE Business Act are applicable.
é?éﬂq)%ﬂ1§fé|:€i§’? ?gz)ﬁﬁi MARF VIR Ly YR T VDT SICHED W T IR (10) When the Guest has not followed the Rules of Use provided by the Hotel.
DREFEIG LB EE, TOMHOFENERDZ 2 AT ET, f\Expllan5at;on for Refusal of Conclusion of Accommodation Contract)
rticle 5-2.
3 If the Hotel does not accept the conclusion of an Accommodation Contract in accordance with the preceding
(gé?g?fg‘g?fﬁil FF M UIC, R e R 2 - AT T Paragraph, the Guest seeking accommodation may request the Hotel to explain the reason therefor.

2. URT VL, EHEDPZ OO TR EHMIC L) EIAZEH O E—5 (Right to Cancel Accommodation Contracts by the Guest)
TR L 22 (55 3 488 2 HOBEIC & ) MR 7 VAHALO LI H 215 Article 6 )
ELTFOLI AR RO HETH - —(‘ ZOFINE D EICE ARG 2 } The Guest may cancel the Accommodation Contract by so notifying the Hotel. )
WERMBHR L 2 2BEE3, ) 13, WEE2IEIFs LS 5 I y) | ER 4 2. In the case when the Guest has cancelled the Accommodation Contract in whole or in part due
LS ET 7» L Uk LA 4 &8 1 HOSHIZIG U725 12 2 - to causes for which the Guest is liable (except in the case when the Hotel has requested the
o °© S 7 = 37 &k j - ,L,) payment of the deposit by the due date as prescribed in Paragraph 2 of Article 3 and the Guest has
Tl TORRICIE L HICN725 T, fi ‘El?':'ﬁ TAISL 2 R L 72 & g‘ DIER) cancelled before the payment), the Guest shall pay cancellation charges as listed in Appendix 2.
EHIFHIZOWT, YR T VIEARICEM L& SR $3, However, in the case when a special contract as prescribed in Paragraph 1 of Article 4 has been
3. UkTF VI, BB EEE LW THEAH Y HOF%I06E (H 5 LoFE c?nﬁluded. tﬁe §amehshall apply onl); whenJhg Gubest ki15 igformed of the obligation of the payment
ST o N e G gy e of the cancellation charges in case of cancellation by the Guest.
ilﬂiﬁ%’{%g S}??‘; i ET‘%;‘;%: ! gﬁﬁggﬂ%gﬁ i %Eggh;ﬁ%%i i.;;ti;i 3. In the case when the Guest does not appear by 10:00 p.m. of the accommodation date ( 2 hours
Far Ll < Sy LECES VIS ERAE g - & LAk after the expected time of arrival if notified to the Hotel by the Guest beforehand) without any
b ap R/ N B S notice, the Hotel may consider the Accommodation Contract as being cancelled by the Guest and
4. RBEEINBDERLLEEAICBWT, HNENZFOHKEY L WTH L handle such cancellation accordingly.
otz }:ﬁ; BIEL, BLZeBEss . NIRRT OARE £ 72 13IRE, F Ol 4. When the Accommodation Contract has been considered as cancelled, but if the Guest has

TRAE DI S 7 - = -~ [N proven that failure to appear without any notice was due to the delay or non-arrival of a train,
g ﬁﬁ'?g ¥ %/V CHINZ LB b OTH A S LGN SN E J i RS airplane, public conveyance, or any other reasons not attributable to the Guest, the Hotel will waive

the cancellation charge.
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(YR 7 IV D LI ARBRIE)

B7R MATVE RICEBITF2HEICBCTE, NN EMRRT 22 L8HD 9,
L, AL, Uk 7 Vs, JREEEEES5 ST 25 & DA OS& 1 fiih % i
HLIEDVDHLIEEERTLHOTEDY TEA,

(1) HABEIEACHEL, BE50B0E, 20 L 3 BOBIC S 517 4%
THOBENDGHDERDONDLEE, LT AE L-Lobhb L&,
) TEHEDHEEYEDBE S TH D L X,
(3) HHBENPRDA PONIHESTLERDLNDL & X,
A BRI BFI N T MR B E SR MRS 2 oMo L 213
O EHNUT RS WA FEEG B & AT 5 A ZOMORIATH L & &
NENTZORED ) BICRAHEICHYT 280520

(4) FEIECB USRI A2 b, LAY 2 #iPE % 2 2 Az Rk Hh
7ok & (FRIAR DR 2 PRI 457 4 5 2T X A58 5 42 D HLSEIC K B AL
LMBERED KR F: % KD BB AR ) o

(5) A% BAT KL, ZOEHNHE ) FHHASEE T d o TRO IS 1k

TAMIAICET 2 —CADRMEZH L ET 2 BTh0dH 53k E LTk

S THAIES SR D6 TED LB DR RLI2L X,

RICEATHNCRIAT 2 FHNC L VRS €5 2 LA UREVE &,

KB IREESERATSBIE 6 LOBET BTSN T D L &,

TEAEDS MR T VOFMBINEZ BT Wiz T Rvwe &,

AR T OVHHIHDO BN I W TEINER & b L7z & & &, TinE a5 £ 7248

e T TV WG — C A SOR STV & F A,

N oo
NG

(TEHZ2HIRRBR D FEA)
BIRO2. FINF L SR 7 WIS Ly YR 7 VAT GO W T i 2R & TR L 723
G ZOMHOFEWZRD L Z EHFTEET,

(TEHDER)
B8 ﬁmgg%ﬁmaﬁa‘ﬁ*%wm7n>buﬁw1‘mmﬁm%ﬁﬁwa
7272 -
(1) ENE DRSO
(2) HAEMICETZA LRSS 2o Tid, B, /REES. AR LD
ABUEHH (OSAR=FOBLEELETWZEETT, )
(3) 2B F TV LEEL RO SNLHIH
2. WINEDPHELR2FOHEDOLICE ., FRITMITF. iz, 2L Yy b
H— FEBID VB HEICENITBI) L T2 & HOL O,
WIHDOBGFIFICZN S 2R LTV E&E T,
(BEEZENERRH)

BOR fHilE D NHT VOB AMIITE BIEMIL, T 354 b H ML E T
EUEF. 7272, EEL TRINT 2 A BT, 313 H RO H 2 1
5 HBIT A TEET.

Yok, HIOBEI AP S, T D B RSO % S U
HILAHET. CORAIERICIEBT 2 BIEE R LZT T,

38 3 % THd, TR % 2,000/

B8 3B, SRE0RE (L)

N

—~—
Do —

(FIFIRAI D& =F)
B0 NI SRTVNICBWTIE, YR T VaSED Th 7 VISR L72FIH
BHNZHE > T 272 & £ 9

(5
BUE YT VOELRXFOHERMIKOLEBY & L, ZOMOfiAFOFH L
RO 7Ly b FEHIOHR, BRENOH—EAFA L7

) —SETITRNVZLE T,

2. 70 Y b - F oy Yy = — UK
4 MR L
o 7uyhH—EAR 2410

3. WKL, LERTEHZVHEICE, BRICEAE T2 280750 £7,
ZOWEE, MELGTEEZb > TEAILELE T,

(HEDEIHL) ) )
B2 HARD L) REFEAREEONHL, NIRELITBIFLEAICED ET,
2. WIEOENIEESEOZIN L, HABIE U YR 7 VSRS 1 A5i%, 7 LYy
b — FEEZIUARD DR 2 3L ), FHIE LCidhvile L, 458 5l
DL EBERDOIFE TIAT 5 T2 E F T2, YA T VD LHEIE, EiNE
DOWHFEDOB ISR T VDGR LR, 702 McBW T ToTwz 2 & F 9,
3. YURTFUIHARICESE 2 L. PRI R > 7205, A% AL
AL 2D HECBNTH, minkadh Lz 4.

(YK FLOEE)

B3 Uk VORI TR, HIAEAS LR T VO 70 Y MIBWTHIAD
BT R o L ENRIEZIIA-72LEDI B, WIhpRwe X2k T
0. HHESNIET 2720 F R 2221 72 & SIS A QP (459 548
2D S FIHIEH A TR L7z aid, ERAMEEOR TR owidh
PRWEEIKRDY 5,

2. BRFUE, EAZF R ZAUCE YT B 2R OREATICS ) EENR LD
RNEATIC X D HARICHEEZ 52 7-L 213, Z0oEEZEHLIT. 270,
ZNDEARTVOFEDIIFTREFHICLZ2DDOTHRVE XL, OB T
HY FRAo

3. §$%wu\H—@k%%ﬂﬂﬂ?étb\W%ﬁ%ﬁ&ﬁ@t%ktfﬁh

o

(Right to Cancel Accommodation Contracts by the Hotel)
Article 7
1. The Hotel may cancel an Accommodation Contract under any of the following cases.
However, this Paragraph does not mean that the Hotel may refuse accommodation in cases
other than those listed in Article 5 of the Hotel Business Act.
(1) When the Guest is deemed liable to conduct and/or has committed conduct in a manner
that will contravene the law or act against the public order and good morals in regard to the
Guest's accommodation;
(2) When the Guest is a Patient, etc. of a Specified Infectious Disease;
(3) When the Guest is deemed to fall under the at least one of the following Items a. to c..

a. Gang groups, gang group members, gang group semi-regular members or gang

member-related persons and other antisocial forces
b. Corporate entities or other orgartizations whose business activities are controlled by
gang groups or gang members

c. Corporate entities which have gang member-related person(s) serving as officers
(4) When a violent demand is made or a burden exceeding a reasonable scope is required
with regard to accommodation (except when the Guest requests elimination of a social barrier
in accordance with the provisions of Article 7, Paragraph 2 or Article 8, Paragraph 2 of the
Disability Discrimination Elimination Act);
(5) When the Guest repeatedly makes a request to the Hotel set forth in Article 5-6 of the
Ordinance for Enforcement of the Hotel Business Act that is excessively burdensome to fulfill
and may seriously impede the provision of accommodation-related services to other guests;
(6) When the Hotel is unable to provide accommodation due to natural calamities and/or
other unavoidable causes;
(7) When the provisions of Article 6 of Osaka Prefectural Ordinance for Enforcement of Hotel
Business Act are applicable;
(8) When the Guest does not follow the Use Regulations.
2. In the case when the Hotel has cancelled the Accommodation Contract in accordance
with the preceding Paragraph, the Hotel shall not be entitled to charge the Guest for any of
the services in the future of the contractual period which the Guest has not received.

(Explanation for Cancellation of Accommodation Contract)
Article 7-2.

If the Hotel cancels an Accommodation Contract in accordance with the preceding
Paragraph, the Guest may request the Hotel to explain the reason therefor.

(Registration)

Article 8

1. The Guest shall register the following particulars at the front desk of the Hotel on the day
of accommodation;

(1) Name, address, and contact information of the Guest(s);

(2) If the Guest is a foreign national without an address in Japan, nationality, and passport
number (the Hotel will make a copy of the Guest’s passport);

(3) Places where the Guest stayed on the previous night and is going to stay on the following
night, and other particulars deemed reasonable for the Hotel to judge whether to accept the Guest.
2. In the case when the Guest intends to pay his Accommodation Charges prescribed in
Article 12 by any means other than Japanese currency, such as traveler’'s cheques, coupons,
or credit cards, these credentials shall be shown in advance at the time of the registration
prescribed in the preceding Paragraph.

{Occupancy Hours of Guest Rooms)

Article 9

1. The Guest may use the contracted guest room of the Hotel from 3 p.m. to 11 am. on the
following day.

However, in case the Guest stays more than one night, the Guest may use the guest room all
day long, except for the day of arrival and the day of departure.

2. The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph,
permit the Guest to use the guest room beyond the time prescribed in the same Paragraph.
In this case, extra charges shall be paid as follows:

(1) Up to 3 hours in excess of the prescribed hours: 2,000yen for each additional hour.

(2) More than 3 hours in excess of the prescribed hours: 100% of the room charge.

(Compliance with the Rules of Use)

Article 10

The Guest shall comply with the Rules of Use established by the Hotel, and posted inside the
premises of the Hotel.

(Business Hours)
Article 11
1. The business hours of the main facilities, etc. of the Hotel are as follows, and those of other
facilities, etc. shall be notified in detail by brochures as provided, notices displayed in each
facility, service directories in guest rooms and others.
2. Service hours of front desk, cashier's desk, etc.

A Closing time: None

B Front service: 24 hours
3. The business hours specified in the preceding Paragraph are subject to temporary
changes due to unavoidable causes of the Hotel. In such cases, the Guest shall be informed by
appropriate means.

(Payment of Accommodation Charges)

Article 12

1. The list of Accommodation Charges, etc. to be paid by the Guest are attached in
Appendix 1.

2. Accommodation Charges, etc. specified in the preceding Paragraph shall be paid, in
principle, in advance with Japanese currency or by any other means, such as accommodation
coupons or credit cards acceptable to the Hotel at the front desk by the time of registration as
specified in Article 8; however, when the Hotel admits, they shall be paid at the time of the
departure of the Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the
accommodation facilities provided for the Guest by the Hotel.

(Responsibilities of the Hotel)

Article 13

1. The responsibilities of the Hotel shall start from the time the Guest is registered at the
front desk of the Hotel or when the Guest enters the guest room, whichever comes first, and
shall terminate at the time the Guest leaves the room for check-out or at 11:00 am. of the
departure day (or any check-out time extended in the case the Guest extended his/her stay
in accordance with the provisions of, Paragraph 2 of Article 9), whichever comes first.

2. The Hotel shall compensate the Guest for any damage if the Hotel has caused such
damage to the Guest in the fulfillment or the nonfulfillment of the Accommodation Contract
and/or related agreements. However, the same shall not apply in cases where such damage
has been caused due to reasons for which the Hotel is not liable.

3. The Hotel is covered by the Hotel liability Insurance for emergencies such as fires and
other disaster.
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(R L-BEZORB/HI TE LV E ZORBFLY)
B4R LhT VI WY LR E 2RI CE L n e JIE RO TIREH T
TELBY F—DFMI L DMMOME N EZ ST 5b0E LET,
2. MR TV, HIHOBUEICD A S TMOEA MR 2 BT A v e X dEi e
MM OMATE 2 M IAE I ZORMEH IR ERME AU L T3, 7277
L. BEPRFETE RN LIZOVT, BRTFVOEDIFTNEFHDS 2N E
Eld, MR L E A,

(FEDOIREL)

BI5R  MIAEA 78 Y MIBHITC L > 2Wiicon T, ik, BRSO ES AT
LEIE, EAD AUHHTH LG EERRE, é‘J‘TMi ZOHRELRHEL F

*Twﬁﬁi%WETéﬁAT&ofé‘mﬂ%ﬁ%b#bb%m

WCHPR L r o728 i, 3007 M & BUE & L CZ o3E & I
- \ﬁﬁﬁﬁﬁiﬁuowfu\%*%»fﬁﬁﬁ#b%ﬁtfﬁ

DEEADTBREMRIHGOERL Lk, BHEOMEIELTH Uk 7
Btz tavwrhEd,

2. TEHEDUAR T VNICBREBAAIC S 72T 70 v MIBHIFICR S hho7z
LDIZDOVT, MR TV OIE xuﬁxaL%#%wmn‘m%‘mm%wﬁi
PAELTOYA T VEFHEEZ AP RET, 28, URTUNEEE2E) BE
HoThH, HAED &)%ﬁ‘bb%uu@ﬁﬁ%ﬁ%‘]'“]‘T)l/cﬂﬁﬁ'\‘b&ﬁ")t&:éli\
30/JMZEREL L TEOEEZRME LTI,

(BAEOFHPRITETRHORE)

BI6E HARDO WA MiHICIET - THR T VICEHE LA, 2 OFH I
MARTNVBTHLIZE ZICH- TIEER D> TRE L, miA%2S 70 MIB
WCTF v 74 VT ABICBELLET,

2. WNENF v 27y L0b, HHNEO T TTnufJ“"‘fT)bLla
XENONTVAEBAICBVT, YR T VIEZOFEED S DMKk, RIS
DAL HZ e LET, 2720, oMt (THADIRRDB VA, Kl;tﬁ)f
HEDHT LA VEES) ORFIZOWTIZESICb LI bnELET,

3. BEENLNTOREY D, SOk, fdh, ZOMYF 7 VDN TR &
P L 72 D OIS T 254, MR 7 VId. AR AR I Y
FREW A2 LS L E T,

4. FREP OGP BB TR RAT 254 YW 2 HEI0E
[ME=EiE VAVl R 3 2

(BEEDHT)

BITER AR UA T VORI 2B A TR A 26 IO ¥ — 0%FEE0
WA 22 B3, ﬁ+r»@%%%hﬁt¢%é®f&of HL o> FLE
EETHIDOTED Y TRA. 72720, BEHGOFIIY D, -7 L0
OS> THER G 2728 213, TOWREOHDIELE T,

(TBAE DT
BI8F MHIHFOMGE TR L ) Yok TV E R o 72 L 13, URMEHNE LY
RTVITH L, TORELWHEL T LETTS,

(REEIE)

B9 YRFAHICBIT LAY Ea—y— (BFHEES BEOFMICH > T,
HWNEASOBICTIFIZEE L, Iy Ea—F —i@EOFMPICY AT A
FEEIC X D FIHBEA W2 % 2\ EEZ72HEICBWTH. BRTFViE—Yo
HITZAVWEEA,

(XBEY 3558

8205 ZofEkiE, HAGR TR SN 02 IEXE LEd. ORI S#EDS
TERSNDHAEICBVTH, HAEORDKHKE LTOMNEHTLHbDE L,
BHRIM SO 2HLrwdDL LET,

(8 AT Y 1) )
BAE YT A2 %, BRI L VI E T MANRIL, BEARBIEZ
For: ETHFOLB YR H 3 ¥,

(1) BEHANOY—E 2D

(2) FRINEMERSZ BN L L7z BEHENOHE

(3) Bso%E%, REDIIN K, Z OMWIE [5EIC B L 72260 - fEa2

(1) SR OB ORER - BT BTN - L5 - Fla - 7o r— hOE

(5) Mk R OTIETORERZE - 15— 25O F AR O LR T &iﬁuﬁ%
(6) BHDOF—LR=VFOYHOF -2 - FHlihOSH

(7) Zofl, FESAHHICAHT - B3 2 %5

(8) A AXATBY R 3l - /32 L1235 i

(BHmEERUEIE)

825 CORGKOMEMBEIHALEL L, HAKIC o TSN E T, ZoMkKICE
DAFAZEFI RO AU T 2 L TEL 2 —W0#FIconTid, Bk
7V OFERL % R 5 HARO M7 BRI — R O SR & BB L L
T BHCEVRT 230 LET,

(Handling When Unable to Provide Contracted Rooms)

Article 14

1. The Hotel shall, when unable to provide contracted rooms, arrange acconnnodation of the
same standard elsewhere for the Guest insofar as practicable with the consent of the Guest.
2. When arrangement for other acconnnodation cannot be made notwithstanding the
provisions of the preceding Paragraph, the Hotel shall pay the Guest a compensation fee
equivalent to the cancellation charges and the compensation fee shall be applied to the
reparations.

However, when the Hotel cannot provide accommodation due to causes for which the Hotel is
not liable, the Hotel shall not compensate the Guest.

(Handling of Deposited Articles)

Article 15

1. Should any goods deposited with the Hotel by the Guest be lost or damaged, the Hotel
shall compensate therefor except as it is due to force majeure. In cases where the Hotel is
liable, if the Guest has failed to expressly indicate the kind and value of the goods or cash in
advance, the Hotel shall compensate the Guest within the linlit of 300,000 yen. However, cash
or valuables shall be managed by the Guest himself or herself, and the Hotel shall not be liable
for any loss or damage as it does not take them.

2. In cases where the Hotel is liable, if the Guest has failed to expressly indicate the value of
the goods, the Hotel shall compensate for the damage within the limit of 300,000 yen.

(Custody of Baggage and/or Belongings of the Guest)

Article 16

1. When the baggage of the Guest is brought into the Hotel before the Guest's arrival, the
Hotel shall be liable to keep it only in the case when such a request has been accepted by the
Hotel. The baggage shall be handed over to the Guest at the front desk at the time of the
Guest's check-in.

2. When the baggage or belongings of the Guest is found after the Guest's check-out, the
Hotel shall inform the owner of the article(s) left behind and ask for further instructions.
Otherwise (when no instruction is given to the Hotel by the owner or when the ownership is
not confirmed), the Hotel shall dispose of the article(s) in accordance with the relevant laws
and regulations.

3. If drink, food, or any other article judged by the Hotel to be unhygienic is left behind, the
Hotel will promptly dispose of such article without notice to the Guest.

4. If expenses arise out of disposing, storing and sending of the article(s) left behind, the
Guest shall be liable for such expenses.

(Liability in regard to Parking)

Article 17

The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest utilizes
the parking lot within the premises of the Hotel, as it shall be regarded that the Hotel simply
offers the space for parking, whether the key of the vehicle has been deposited at the Hotel or
not. However, the Hotel shall compensate the Guest for the damage caused through intention
or negligence on the part of the Hotel in regard to the management of the parking lot.

(Liability of the Guest)

Article 18

The Guest shall compensate the Hotel for the damage caused through intention or negligence
on the part of the Guest.

(Disclaimer)

Article 19

The Guest may use computer (electronic equipment, etc.) communication within the Hotel at
the Guest's own risk, and the Hotel shall not assume any responsibility even if the user suffers
any damage due to system failure while using computer communication.

(Governing Language)

Article 20

The governing language of these Terms and Conditions shall be Japanese. If translations
hereof are made for reference purposes, only the Japanese original shall have the effect of
these Terms and Conditions, and such translations shall have no effect.

(Handling of Personal Information)

Article 21

The Hotel shall handle the personal information provided under Article 2 and Article 8 here
of for the following purposes after taking necessary protection measures:

(1) provision of services to the guests;

(2) communication to the guests for confirmation of the reservation details, etc.,

(3) guidance or confirmation related to sending of goods, payments and adjustments, or any
other transaction;

(4) guidance, advertising, or questionnaire related to the management or operations of the
Hotel and its affiliates;

(5) grasp and development of and improvement in the use of the facilities, goods, services, etc.
of the Hotel and its affiliates;

(6) improvement in the website,services, and goods of the Hotel;

(7) any other business incidental or related to the above purposes of use; and

(8) response in accordance with the laws and regulations or administrative notices or
guidance, etc.

(Court Jurisdiction and Applicable Law)

Article 22

These Terms and Conditions shall be governed by and construed in accordance with the laws
of Japan. Any dispute arising in connection with the Accommodation Contracts based on
these Terms and Conditions and the related agreements thereto shall be subject to the
exclusive jurisdiction of the district court of Japan in the frrst instance which has jurisdiction
over the location of the Hotel.
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Appendix 1 Breakdown of Accommodation Charges, etc.
(Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12

Total Amount to be paid by the Guest

Accommodation Charges

(D Basic accommodation charge (room charge) or
(room charge including breakfast)

Extra Charges

Contents 2 Food and beverage charge

(additional food/drink and other charges)
Tax

(3 Consumption Tax

S

@ Occupancy Tax

Appendix 2 Cancellation Charge (Ref. Paragraph 2 of Article 6)

g;lstl?:;t;)é Guests Individual Group

Date whgn

giﬁtilcatuf;nﬁftified 1to 14 15t099 | 100 and more
No Show 100% 100% 100%
Date of Accommodation 80% 80% 100%

1 Day Prior to Date of Accommodation 20% 20% 80%

9 Days Prior to Date of Accommodation 10% 20%

20 Days Prior to Date of Accommodation 10%

(Notes) 1. The percentages signify the rate of cancellation charge to the Basic
Accommodation Charges.

2. When the number of days contracted is shortened, cancellation charge for the
first day shall be paid by the Guest regardless of the number of days
shortened.

3. When part of a group booking (for 15 persons or more) is cancelled, the
cancellation charge shall not be charged for the number of persons
equivalent to 10% of the number of persons booked as of 10 days prior to the
date of accommodation (when accepted less than 10 days prior to date of
accommodation, as of the date) with fractions rounded up.

The Rules of Use of Hotel Vischio Osaka

Users of this hotel are required to adhere to the following regulations in order to maintain the
public nature and safety of the hotel.

In the event that these regulations (in particular those regarding prohibited articles) are not
followed, use of this hotel will be refused.

(1
(2

Do not use the room for any purpose other than lodging.

Do not use lighters or other such devices for heating or cooking either in the corridors or

in the room.

Do not smoke in any area other than those designated by the hotel.

Do not shout, sing loudly, or make other loud noises that will disturb or cause a nuisance

to other hotel guests.

Do not bring the following items into the hotel:

(a) Animals (excluding service dogs);

(b) Offensive smelling items;

(c) A significantly large amount of goods;

(d)Explosive and flammable items such as gunpowder, volatile oil, etc.;

(e)Illegally owned guns, swords, and narcotics.

(6) Do not gamble or behave in a manner that is offensive to public morals in the room or
anywhere in the hotel.

(7) Do not invite outside visitors into the room or let them make use of the equipment or
amenities in the room.

(8) Do not use the room or the hotel lobby as an office for conducting business.

(9) Do not use the eqnipment or amenities in the room or elsewhere in the hotel for any
purpose other than their intended use.

(10) Do not take the room amenities outside the hotel or move them elsewhere within
the hotel.

(11) Do not attach any foreign substances to the hotel's architecture or facilities,
or modify them from their current state.

(12) Do not hang items from the window if they are likely to be an eyesore on the hotel's
appearance.

(13) Do not engage in activities such as the distribution of advertising materials to other hotel
guests.

(14) Do not leave personal belongings in the corridors, lobby, etc.

(15) Do not order deliveries of food from outside the hotel.

(16) Please contact the front desk in advance if you wish to change your planned length of
stay.

(17) Please pay all accommodation charges and other fees in advance.

(18) You are required to cooperate with the hotel's countermeasures against the spread of
infectious diseases.

(19) Laundry and other items deposited at the front desk will be held for a maximum of three

months after your departure.

(3
(
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